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Lampiran 2. Data penelitian 
Servis Atas 
No Nama  1 2 3 4 5 6 7 8 9 10 Jumlah 
1 Andi Pranomo 2 3 2 1 3 4 2 2 2 2 23 
2 Nur Hasan 2 2 3 4 2 2 2 1 3 2 23 
3 Nur Rohman 3 2 1 1 3 2 3 1 3 3 22 
4 Maida F 2 1 2 3 2 3 2 3 1 2 21 
5 Agus Zaenal A 4 3 2 3 2 1 3 2 2 2 24 
6 Roni Yuliyanto 2 2 3 4 2 3 1 3 2 2 24 
7 Andri S 3 4 2 2 2 1 2 1 3 2 22 
8 Rojaki 2 2 3 4 1 1 2 3 2 2 22 
9 Achmad faizi 3 1 2 2 1 2 3 2 2 3 21 
10 Kholik Fauzi 2 2 3 2 1 3 2 3 3 2 23 
11 Andi S 3 3 2 1 2 4 2 0 2 3 22 
12 Bayu Aji 4 1 2 3 0 3 2 1 3 2 21 
13 Kurniawan aris 3 2 2 2 1 3 1 2 2 2 20 
14 Andi Bekti 2 3 2 3 1 2 3 1 2 1 20 
15 heri K 2 3 4 2 3 1 2 3 2 0 22 
16 Galang H 3 2 4 2 1 0 1 4 2 2 21 
17 Risqi P 4 3 2 2 1 3 2 4 0 2 23 
18 Abdul Khodir 3 4 3 2 2 1 1 2 2 2 22 
19 M tadin 1 3 3 0 2 2 3 1 3 2 20 
20 Sani Indianto 2 2 3 2 3 1 4 2 3 2 24 
21 Ari M 3 2 4 3 1 2 1 2 3 1 22 
22 Adi Nur 3 4 2 4 2 2 0 1 2 3 23 
23 Tri Pambudi 4 2 3 2 4 3 1 2 1 1 23 
24 M Fauzi 3 2 3 2 2 3 1 3 3 0 22 
25 wahyu Fajar 2 3 3 4 2 1 2 2 1 2 22 
26 Refi setia 3 2 3 1 2 2 1 3 1 2 20 
27 Heri Purnomo 4 2 3 2 1 3 2 1 3 1 22 
28 Suci S 0 2 1 1 3 0 1 2 0 1 11 
29 Indah K S 1 1 2 0 2 1 0 0 2 1 10 
30 Siti Nadhiroh 2 3 2 1 2 0 0 1 1 0 12 
31 Umul baroroh 2 2 0 3 2 1 1 1 2 0 14 
32 Retno W 1 0 3 0 2 0 1 2 0 1 10 
33 Hida Ardine 1 3 1 0 2 1 3 0 1 1 13 
34 Anisa F 3 1 1 1 0 1 1 3 1 0 12 
35 Dwi S 3 0 1 3 1 0 0 1 1 1 11 
36 Dian A 2 1 3 0 2 0 1 1 0 2 12 
37 Novia Puji 1 3 0 2 1 3 0 1 1 0 12 
38 Adriana S 2 0 0 1 3 1 3 0 1 0 11 
39 Lisa Kurniawati 3 1 3 0 1 1 0 1 1 2 13 
40 Vivit Nur A 1 1 3 1 0 3 0 0 3 0 12 
41 Catur M 0 0 0 1 3 0 3 1 1 1 10 
42 dewik Atul 0 1 1 3 0 0 1 3 1 1 11 
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Servis Bawah 
No Nama  1 2 3 4 5 6 7 8 9 10 Jumlah 
1 Andi Pranomo 4 3 2 4 2 3 2 2 2 1 25 
2 Nur Hasan 3 2 4 2 3 2 3 2 3 3 27 
3 Nur Rohman 2 2 1 1 2 3 3 4 2 4 24 
4 Maida F 4 3 4 2 1 3 2 2 3 2 26 
5 Agus Zaenal A 3 3 4 2 3 3 2 2 2 2 26 
6 Roni Yuliyanto 4 3 2 1 3 2 4 2 4 2 27 
7 Andri S 4 4 2 3 3 4 4 4 2 2 32 
8 Rojaki 3 3 2 2 4 3 2 3 2 3 27 
9 Achmad faizi 3 2 4 4 3 2 2 3 2 2 27 
10 Kholik Fauzi 4 4 3 2 4 2 2 3 2 2 28 
11 Andi S 4 4 4 2 2 3 2 3 1 2 27 
12 Bayu Aji 4 3 3 2 4 3 2 2 2 1 26 
13 Kurniawan aris 3 4 3 2 2 2 2 3 2 2 25 
14 Andi Bekti 2 2 3 3 2 2 4 2 2 2 24 
15 heri K 2 2 3 3 2 2 4 3 2 2 25 
16 Galang H 4 3 2 2 3 4 2 2 3 3 28 
17 Risqi P 3 2 4 2 3 2 2 2 2 2 24 
18 Abdul Khodir 2 3 4 3 2 2 2 3 2 2 25 
19 M tadin 3 4 3 2 2 2 3 2 2 3 26 
20 Sani Indianto 4 2 2 4 3 3 2 2 3 2 27 
21 Ari M 2 2 4 3 2 2 3 2 2 2 24 
22 Adi Nur 4 4 2 3 2 4 3 4 2 4 32 
23 Tri Pambudi 2 4 4 3 3 2 2 3 2 2 27 
24 M Fauzi 3 3 2 3 2 4 2 2 2 2 25 
25 Wahyu Fajar 2 2 3 2 3 4 2 3 2 2 25 
26 Refi setia 2 3 2 3 2 3 2 3 2 2 24 
27 Heri Purnomo 4 3 2 2 2 4 2 2 3 2 26 
28 Suci S 1 2 1 3 2 1 3 2 2 3 20 
29 Indah K S 2 3 2 2 2 3 4 1 2 1 22 
30 Siti Nadhiroh 3 2 2 4 2 3 3 2 2 1 24 
31 Umul baroroh 2 2 3 2 2 3 4 2 2 2 24 
32 Retno W 2 3 2 2 2 4 3 3 2 2 25 
33 Hida Ardine 1 3 2 3 3 2 2 2 3 2 23 
34 Anisa F 1 1 3 1 3 2 3 3 1 3 21 
35 Dwi S 0 2 1 3 2 2 1 3 2 3 19 
36 Dian A 2 2 3 2 3 4 2 1 3 1 23 
37 Novia Puji 3 3 2 2 4 1 1 0 2 2 20 
38 Adriana S 2 2 4 3 3 2 1 3 2 0 22 
39 Lisa Kurniawati 2 3 1 3 2 3 2 1 3 2 22 
40 Vivit Nur A 3 2 3 2 3 2 2 1 3 2 23 
41 Catur M 2 2 3 0 2 2 3 2 2 2 20 
42 Dewik Atul 3 2 3 2 0 1 2 3 0 3 19 
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Lampiran 3. Statsistik penelitian 
 
FREQUENCIES VARIABLES=VAR00001 VAR00002 
  /STATISTICS=STDDEV MINIMUM MAXIMUM MEAN MEDIAN MODE SUM 
  /ORDER=ANALYSIS. 
 
Frequencies 
 
Statistics 
  Servis atas Servis Bawah 
N Valid 42 42 
Missing 0 0 
Mean 18.2857 24.6667 
Median 21.0000 25.0000 
Mode 22.00 24.00
a
 
Std. Deviation 5.18104 2.93562 
Minimum 10.00 19.00 
Maximum 24.00 32.00 
Sum 768.00 1036.00 
a. Multiple modes exist. The smallest value is shown 
 
 
Frequency Table 
 
Servis atas 
  
Frequency Percent Valid Percent 
Cumulative 
Percent 
Valid 10 3 7.1 7.1 7.1 
11 4 9.5 9.5 16.7 
12 5 11.9 11.9 28.6 
13 2 4.8 4.8 33.3 
14 1 2.4 2.4 35.7 
20 4 9.5 9.5 45.2 
21 4 9.5 9.5 54.8 
22 10 23.8 23.8 78.6 
23 6 14.3 14.3 92.9 
24 3 7.1 7.1 100.0 
Total 42 100.0 100.0  
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Servis Bawah 
  
Frequency Percent Valid Percent 
Cumulative 
Percent 
Valid 19 2 4.8 4.8 4.8 
20 3 7.1 7.1 11.9 
21 1 2.4 2.4 14.3 
22 3 7.1 7.1 21.4 
23 3 7.1 7.1 28.6 
24 7 16.7 16.7 45.2 
25 7 16.7 16.7 61.9 
26 5 11.9 11.9 73.8 
27 7 16.7 16.7 90.5 
28 2 4.8 4.8 95.2 
32 2 4.8 4.8 100.0 
Total 42 100.0 100.0  
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Lampiran 4. Uji T 
 
 
T-TEST GROUPS=VAR00002(1 2) 
  /MISSING=ANALYSIS 
  /VARIABLES=VAR00001 
  /CRITERIA=CI(.9500). 
 
T-Test 
 
Group Statistics 
 VAR000
02 N Mean Std. Deviation Std. Error Mean 
Servis  1 42 18.2857 5.18104 .79945 
2 42 24.6667 2.93562 .45298 
 
 
Independent Samples Test 
  Levene's Test for 
Equality of Variances t-test for Equality of Means 
  
F Sig. t df 
Sig. 
(2-tailed) Mean Difference 
Std. Error 
Difference 
95% Confidence Interval of 
the Difference 
  Lower Upper 
Servis  Equal variances assumed 38.890 .000 6.944 82 .000 6.38095 .91886 8.20887 4.55304 
Equal variances not assumed   6.944 64.866 .000 6.38095 .91886 8.21612 4.54578 
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a. Pemanasan   
 
 
b.  Pemanasan  
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c. Servis atas 
 
 
d. Servis bawah  
 
